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Description

Prepares learners for roles as professional caregivers, providing essential skills to support
clients across a variety of settings, including home care, skilled nursing facilities, hospitals,
and assisted living. This course covers a broad range of personal care fundamentals and
interpersonal skills, with a focus on client dignity, safety, and health support. By the end

of the course, students will understand the duties and responsibilities, including effective
communication, client-centered care, and the importance of maintaining confidentiality and
professionalism.

Who Should be in this Program

In addition to empathy and compassion, individuals who have a desire to help others,
effective communication and observation skills. Other important characteristics of a patient
care technician are: attention to detail, flexibility, emotional stability, and determination.

Background Check

Please note that healthcare agencies have the legal right to deny employment based
on crimes committed on a background check. Also, employers may require certain
immunizations or medical testing to begin employment.
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Class
Patient Care Technician
1 credit | January 2025 | One Course Cohort

Class Schedule

Patient Care Technician

1 credit | 30-543-303

Instructor: Heidi Menting

Class Dates: 3/21/2025 - 5/2/2025 (no class 4/18)

SCAN ME

To get started, visit careerEXCELeratewi.org,
or call or text: 920-204-7002

Schedule:
Date Day Time Location Room
3/21/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS104
3/28/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS104
4/4/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS104
4/11/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS165B
4/25/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS165B
5/2/2025 Friday 9:00 am - 3:00 pm Appleton Campus HS304
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